Phase I: Usability Testing
Lowcountry South Carolina UPA Service Project to My Sister’s House
Team Description and Timeline

Recruiting:
You will be working with the Leads to recruit users from two target audiences: Donors and volunteers.  In general, you’ll be contacting co-workers or friends who would be willing to take 30 minutes of their time to sit down one-on-one with the Test Execution Team and complete a series of tasks using the website.  You will help determine the best time, location, and contact information for each users you recruite.

Test Preparation:
You will be working with the Leads to compose scripts and questions targeting both the donor and volunteer target audiences.  You may also be involved in reviewing/revising the scripts with the Moderators and note-takers from the Test Execution Team.  This team may also collaborate with Test Execution to determine whether or not satisfaction surveys will be utilized.

Test Execution:

You will work in teams of two, one Moderator, and one note-taker.  You will be exposed to one-on-one testing, which is a great opportunity for those interested in learning about gathering feedback and interfacing with an end-user.  You will review the testing scripts with the Test Prep Team, as well as ensure that all necessary materials are available for your test sessions, (e.g. user laptop, note-taker’s laptop, recording devices).  You will submit all your notes to your Lead upon completion of testing.

Results and Presentation:
This team will analyze and identify high priority to low priority findings from both qualitative and quantitative data submitted by the Test Execution Team.  You will also collaborate with other team members to devise any recommendations for consideration during the Design Phase (TBD).  You may also help determine how best to present these findings and recommendations during a LSCUPA meeting.
Phase I: Timeline

 

1. Friday, May 22nd - Deadline for sign-ups and team leads notified
2. Tuesday, May 26th - Friday, June 5th - Recruitment and scheduling of users for the donor and volunteer audience
3. Tuesday, May 26th - Friday, June 19th - Formal Usability testing and logging/submitting results to Moderating lead(s)
4. Monday, June 22nd - Friday, June 26th - Make up testing and finalize results; roll up all qualitative and quantitative and submit to Presentation leads
